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Postcards from the Road
2002 Vacation Memories winners

The illusive reflection of Phantom Rock in the sapphire waters of
Crater Lake, chosen by WorldMark owners, and the wistful presence
of a tiny girl gazing out upon a cruise ship on the open seas, selected
by the company’s employees, are just two of the highlights of this
year’s photo contest. Pull up a chair and go around the world!

4 Annual Owners’ Meeting
1 2 Footloose with Disney

1 8 Alaska Cruises are back for 2003

coverphoto

Take a peek at the past with this
year’s Grand Prize winning photo.

PHOTO BY GRANT SPENCER
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Adventure Club

Footloose in Venice and Rome

March 23 - 30

Three nights in Venice and three nights in Rome; roundtrip airfare
from Seattle, San Francisco or Los Angeles; transfers and taxes

25,500 credits per person based on double occupancy

Footloose in New Orleans

May 12 - 16

Four nights in the Big Easy; includes two tours and six meals
12,490 credits per person

Golden Escapes in Branson

April 26 - May 3

Package includes one resort reception with dinner and entertainment,
one tour, and three shows including one show with dinner

Entertainment package: 2,950 credits per person

One-bedroom condo at WorldMark Branson: 8,000 credits

Reservations for WorldMark Branson must be booked through the

Reservations Department.

All credit rates are based on double occupancy.

Cruise for Credits

3-night Baja Cruise

March 14 - 16

Carnival’s Ecstasy departs Los Angeles and stops at Ensenada
Inside cabin: 12,000 credits for two

Outside cabin: 14,000 credits for two

: 7-night Western Caribbean Cruise
{0y e
Yool ¢ i pril 20 - 27
| i qugl Caribbean’s Voyager departs Miami and stops at Labadee,
1Ocho Rios, Georgetown and Cozumel
Inside cabin: 31,500 credits for two
Balcony cabin: 43,000 credits for two

' Ny
i Cagl 1-800-457-0103
| ' for reservations.

ROME, ITALY / PHOTO BY GENE HERTZOG
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Don’t Forget!

Three Year Proxy

Remember to submit a three-year
proxy, which authorizes WorldMark’s
Board of Directors to cast your vote
at its discretion in the event that you
do not vote on an issue.

A proxy authorization does not
sign away your right to vote and will
not override any vote that you have
already cast. When you vote, your
vote will supersede the proxy. You
can revoke your proxy at any time.

Simply mail in the proxy form that
you have received in the mail, or
submit a proxy authorization online
at www.proxyvoting.com/worldmark.
Online submissions will require the
11-digit control number located on
your proxy form. All proxies and votes
must be submitted by December 16
to count in this year’s board of
directors election.

inventory specials

New Year,
New Adventures!

During the month of January, you can vacation
at the following resorts for just four cents per
credit. Call the Vacation Planning Center at
1-800-457-0103 to make your reservations.

MIDWEEK AND
LIMITED WEEKENDS:
Arrow Point, ID
Birch Bay, WA
Bison Ranch, AZ
Branson, MO
Clear Lake, CA
Lake of the Ozarks, MO
Rancho Vistoso, AZ
Running Y, OR

MIDWEEK ONLY:
Angels Camp, CA
Bass Lake, CA
The Canadian, BC
MccCall, ID
Park Village, WA
Wolf Creek, UT

Midweek stays must take place Sunday through Thursday.
Reservations at the above resorts are not subject to the
14-day booking window, and you may book multiple
units. Holidays are excluded.

New Management Here
to Serve You

WorldMark owners will be acquainting
themselves with several fresh faces as our
management family grows. Troy Kay has
recently been hired in the new position of
Resort Services Director for WorldMark,
where he will work with Resort Operations
Corporate Director Dave Akins. Troy has
worked in property/timeshare management
for 13 years and has honed his resort
services skills in positions ranging from
front desk to area operations management.

Over at WorldMark Branson, Danny
Fletcher has been named assistant
manager. Danny owned his own auto parts
and machine shop in his home state of
lowa; after selling the business and moving
to Branson, he spent six years working for
the Marriott Residence Inn.

WorldMark Sundance also has a new
assistant manager, Canadian native Peter
Larkin. Born in Gravenhurst, Ontario, Peter
spent a few years in Britain before arriving
in Whistler nine years ago. He has worked
in property management and hospitality
for the past seven years.

Rounding out the trio of new assistant
managers is Fred Spencer at WorldMark
St. George. California-born, Fred worked
there in the funeral business before moving
to Oregon. He began his WorldMark career
in 1997 at the front desk of Gleneden and
later joined the Manager In Training (MIT)
program at Depoe Bay.

Currently in our MIT program, Lucas
Downs is learning the ropes at Clear Lake.
Born and raised in Bend, Oregon, Lucas
served his country in the U.S. Army before
starting his hospitality career. He joined
the WorldMark team in June 2001 as the
Maintenance Supervisor at Eagle Crest
and was promoted to MIT of the Central
Region this past September.

At our Depoe Bay resort, Bill Weigert
claims the MIT spot. A native New Yorker,
Bill moved to Hawaii in 1984 and began
his resort industry career. He became part
of the WorldMark crew in 2001; he has
assisted with the opening of our Kihei
resort and the management of WorldMark
Kapaa Shores.

Rancho Vistoso
Golf Specials for 2003

What’s better than playing golf? How about
getting a discount at your favorite course!
If you’re a golfer headed to WorldMark
Rancho Vistoso next year, these tempting
low rates await you:

$50 USD per player at
The Golf Club at Vistoso
(regular rate $155 USD)

$40 USD per player at
Heritage Highlands
and Country Club

(regular rate $110 USD)

$40 USD per player at
El Conquistador Country Club
(regular rate $99 USD)

You must be a
registered resort guest
to receive this discount.
Please call WorldMark
Rancho Vistoso
directly at 520-498-6406 between 9 a.m. and
5 p.m. to make your golf reservation—kindly
do not phone the respective golf courses.
Reservations can be made up to six months
in advance and must be guaranteed with a
credit card. The resort will arrange tee times
seven days prior to your arrival.
Cancellations must be made 48 hours
prior to tee time or full amount will be charged.
Come “swing” next year with WorldMark
at Rancho Vistoso!

December 2002 5
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WORLDMARK CLEAR LAKE / PHOTO BY DAN STEARNS

Annual Owners’ Meeting

by WorldMark owner Charlette Archer

This year's Annual WorldMark Owners’ Meeting had the same effect on me that it had
in the past: | walked away feeling good about the club, and even better about the people
running it. Club representatives managed to make over 500 owners feel like they were
each being individually addressed.

It was great to be able to gather new information and put faces to names of
representatives from Owner Services, The Adventure Club, Trendwest Travel, and the
Owner Education Department. It was hard not to want to sign up immediately for the
next Owner Education class, take a trip with the Adventure Club, or do something right
now to get out there on vacation!

The highlight of the evening for most owners was the announcement of online
reservations. It only takes a few minutes: Go to www.worldmarktheclub.com, and click
on "Owners Only." Registration is quick and easy, and once you're signed up, you can
book a vacation and check on bonus time with the click of a mouse, giving you more
opportunities for scheduling your fun. Owners who feel more comfortable going through
the Vacation Planning Center will still be able to receive the same excellent service they
always have.

If you have never been to the Annual WorldMark Owners’ Meeting, | definitely
recommend going next year. There is a great deal of information enthusiastically presented
by the club, and it's fun to meet other owners, especially if you have been active on the
Owner Forum. You'll walk away feeling good about belonging to this club, ready to book
a vacation, and hey, the cookies are good too!

Good Day and
(300d News

Port Macquarie and
Kirra Beach

The newest member of the South Pacific resort
family is Port Macquarie. 11 beautifully appointed
two-bedroom units are now available to
WorldMark owners at the Northpoint Resort at
Port Macquarie. Situated on the north coast of
New South Wales, Port Macquarie is one of the
leading resorts in the area with both river
frontage on the Hastings River, and a series of
ocean beaches that start right in town. Offering
everything from camel rides along the beach to
a koala hospital, Port Macquarie is sure to
become a favorite destination!

The 15-story high-rise resort at Kirra Beach
is the tallest building constructed by Trendwest
to date, and the first that Trendwest has built
from the ground up in Australia. Located just a
block from one of the best surfing beaches on
eastern Australia’s Gold Coast, WorldMark Kirra
Beach will offer 98 units along with a spa, sauna,
gymnasium, cafe, and a luxurious swimming
pool. This exciting location is scheduled to open
December of 2002.

We Have a

Winner!
comment card drawing

Congratulations to Gregory Franz of Wenatchee,
Washington! Gregory was chosen as the winner of
a three-night WorldMark stay when his completed
comment card was selected in our monthly drawing.
Do us and yourself a favor—fill out those cards!



“Weekend Only” Guidelines

During the past summer, the
WorldMark Board of Directors
undertook a significant
examination of the guidelines
associated with “weekend only”
reservations. We were looking
for ways to make this particular
vacationing method simpler and
easier to administer.

At successive meetings, the
board examined various options
developed by Dave Herrick, Vice

Seaside, OR

This extraordinary Oregon coast location grows
more exciting by the day. Parking garages and

Kk n o w

President of Resort Operations.
On September 12, 2002, the
board approved the following
new rules:

GUIDELINE A.6:

A “weekend only”
reservation is a two-night,
Friday and Saturday night
reservation. Any other
combination of days shall
not be considered a
“weekend only” reservation.

SECRETARY, WORLDMARK,

BY JOHN HENLEY,
THE CLUB

GUIDELINE C.8:
There is a two-night
minimum stay required on
“weekend only” reservations
when both Friday and
Saturday nights are available
within the same type of unit.
These amendments may
seem simple enough, but they
have far-reaching effects.
Therefore, implementation was
delayed until November 1, 2002,

c onstruct

Angels Camp I, CA

The second phase of this charming California resort is on track to be ready to delight
you by Summer 20083. Foundation excavation on buildings 18 and 19 is underway;
framing for buildings 2—5 is in process; framing for buildings 6 and 7 is complete;
roofing is complete on building 7 and has begun on building 6; HVAC, electrical and
plumbing rough-in is underway on buildings 5, 6 and 7, and laundry expansion for
Phase Il is 50% complete.

Ongoing Projects

to allow for the completion of
computer programming and
staff training.

On behalf of the board of
directors, I'd like to thank all of
the owners who sent e-mail and
letters sharing their views and
opinions. Your input was
extremely valuable.

O n

No. Estimated
Destination Units Completion Status
Victoria, B.C. 92 Spring 2003 Finishing underway
South Shore, NV—Phase Il 8 Summer 2003 Framing underway
Sonoma County, CA 228 Summer 2003 Framing underway

retail spaces are now complete. At the resort

tower, the exterior is nearly complete in the
courtyard area; living unit deck railings are being
installed; interior metal stud framing, rough-in
and sheetrock installation is complete, and living
unit finishes are underway. At the check-in
building, excavation, rebar and concrete for
footings are in process; at the courtyard,
swimming pools and spas have been shotcreted,
and deck slabs and fencing columns are complete.

Information as of October 28, 2002.

We’re Your Home
for the Holidays

"

Many owners choose to spend the holidays with
WoridMark. On December 25, 2001, our members

occupied 2,545 out of a possible 2,761 available
WorldMark U.S., South Pacific, affiliate and

fractional units. We look forward to making your

holidays brighter for years to come.




It is only in adventure that some

h

people succeed in knowing
in focus

p -l I g
themselves - in finding themselves.

—André Gide

“This winter I plan to create family history when my
husband, our three grown children, daughter-in-law and
grandson spend Christmas in Kauai with WorldMark.
We know the memories of this trip will become family
heritage for the next generation, and we’re so glad to
be giving them this gift!”

— Suzanne Mann-Heintz, Florence, OR

“This winter I plan to start a new life with WorldMark.
My fiancée and | married in November; next stop after
the wedding— WorldMark Gleneden! We bought in
together only a few months after we met. I’'m looking
forward to a lot of happy memories and awesome
vacations with the woman I love and my WorldMark
ownership.”

- Jonathon EagleStar, Aloha, OR

“This winter I plan to celebrate Christmas at Big Bear
with WorldMark. My husband, my son and | want to play
in the snow this winter; we live by Palm Springs and

don’t often see snow. Christmas will be less hectic and
more enjoyable: We will let WorldMark do the work and TROPICAL HOLIDAY
we will just have fun, fun, fun! We can’t wait!”

- Randy Dunahoo, Banning, CA

In order to allow all of our staff to enjoy the holidays with their families,

“This winter I plan to snowboard at every major resort . .
p v ma WorldMark’s telephone hours will be abbreviated as follows:

from Canada to Colorado with WorldMark! This is the

Reservations: Open from 6 a.m. to 2 p.m. on December 24, closed
real reason | became on owner. | travel a lot, and now

December 25, open from 6 a.m. to 2 p.m. on December 31 and closed
all day January 1.

Owner Services, Trendwest Travel and the Exchange department:
Closed December 24 and 25, open from 8 a.m. to 2 p.m. on December

with WorldMark | will do it in first-class style.”
— Nadia Mohamed, Burbak, CA

6 DESTINATIONS 31 and closed all day January 1.
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Postcards

from the

2002 VACATION MEMDRIES
PHOTO CONTEST WINNERS

Dur WorldMark owners combine
the magical ingredients of
vacation, relaxation, family and
fun to create these unigue
“postcards from the road.”

T

Grant Spencer photograplier,
Salem. Qregon
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Staff Star Award
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Our Judges

Catherine Garrity, Sales Representative, ColorGraphics

Catherine and her husband have been WorldMark owners for over 11
years. Catherine has been in the printing industry for 25 years and does
a considerable amount of work for the travel/cruise industry. “I must say,
| see many professional travel photos that aren’t as good as some submitted
for this photo contest,” says Catherine. “Keep up the good work, owners!”

Matt Wilson, Multimedia Designer

Matt has worked for Trendwest in various capacities since 1996 and is
currently putting his art degree from the University of Washington to good
use in Creative Services for the Marketing Communications department.
He also works as a freelance artist and photographer on his own time.
Matt uses an old AGFA 1280 as his digital camera, and a Nikon N70 as
his 35mm.

Dianne Hansen, Manager of Employee Communications

Dianne and her husband, Bruce, love to travel, and they display their vacation photos prominently in their home.
“These pictures remind us of the great memories we have made and entice us to plan the next trip.” Dianne has
worked in the travel industry, owned her own business in desktop publishing/design, and, as editor of a monthly
newsletter, is always looking for the uncommon photo.

December 2002
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—|lation and
—CSstasy on
he High Seas

The celebrated “Fun Ships” of the Carnival Cruise lines are
calling for you to come aboard and surrender to the adventure,
pampering and excitement of cruising. Make your summer truly
special with one of these sunny escapades:

7-night Mexican Riviera cruise on the Elation
departs Los Angeles for Cabo San Lucas,
Mazatlan and Puerto Vallarta
June 15 - 22, 2003
August 17 — 24, 2003
Inside cabin: 30,500 credits for two
Outside cabin: 35,000 credits for two
Outside quad cabin: starting at 57,000 credits for four

4-night Baja Mexico cruise on the Ecstasy
departs Los Angeles for Catalina and Ensenada
May 26 - 30, 2003
Inside cabin: 13,500 credits for two
Outside cabin: 15,500 credits for two
Outside quad cabin: 27,000 credits for four

3-night Baja Mexico cruise on the Ecstasy
departs Los Angeles for Ensenada
July 4 -7, 2003
Inside cabin: 13,700 credits for two
Outside cabin: 16,000 credits for two
Outside quad cabin: 28,000 credits for four

Cruises subject to change and availability. All rates are based on double
occupancy. Tax and port fees included. Airfare and $129 USD exchange fee
not included. Cash ’n’ Credits options available. Call 1-800-457-0103 for
reservations.

give yourself a gift

Carlsbad, California
Kauai, Hawaii
Oahu, Hawaii
Grand Cayman

Island, Caribbean
Fairmont Hot Springs, B.C.

Mazatlan, Mexico
Puerto Vallarta, Mexico
Newport, Oregon

Sun Valley, Idaho
Capistrano, California
Scottsdale, Arizona

Exchange fees apply. For more information on these popular
exchange destinations, call the Vacation Planning Center at
1-800-457-0103.

Back by Popular
Demand!

Alaska Inside Passage
Cruises throughout 2003

Those who have cruised the wonder that is Alaska’s Inside Passage
return to this delicious word over and over again: Pristine. The pure,
uncorrupted beauty of Alaska envelops you when you sail her waters.
The startling blue clarity of the sky, the ivory stillness of the snow, the
crystal sparkle of the seas, and the perpetual emerald of the evergreens
all converge to present you with a vision that is indelibly stamped in
your memory.

Seven-night Alaska Inside Passage Cruises
Departing from Vancouver, B.C.

Royal Caribbean’s Cruise Line’s Hubbard Glacier Cruises
on Radiance of the Seas and Vision of the Seas
May 24 - 31; June 8 — 15; July 12 — 19; September 6 - 13
Inside cabin: starting at 29,000 credits for two
Outside cabin: starting at 36,500 credits for two
Balcony cabin: starting at 45,500 credits for two
Outside quad cabin: starting at 52,500 credits for four

Celebrity Cruise Line’s Hubbard Glacier Cruises on Mercury
June 29 - July 6; August 31 — September 7
Inside cabin: starting at 30,000 credits for two
Outside cabin: starting at 38,000 credits for two
Balcony cabin: starting at 50,500 credits for two
Outside quad cabin: starting at 60,500 credits for four

Carnival Cruise Line’s Glacier Bay Cruises on Spirit
May 14 - 21; September 17 — 24
Inside cabin: starting at 24,000 credits for two
Outside cabin: starting at 32,000 credits for two
Balcony cabin: starting at 33,500 credits for two

Cabins will fill fast, so call the Vacation Planning Center at
1-800-457-0103 today.
Cruises subject to change and availability. All rates are based on double occupancy

excluding quad cabins. Tax and port fees included. Airfare and $129 USD exchange
fee not included. Cash ’'n’ Credits options available.
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There’ll Always
Be An England

Adventure Club Couples London Tour

May 3 - 10, 2003
43,000 credits for two people

Walk where kings, queens, poets and
playwrights trod the very cobblestones on
this original London Sightseeing Tour that
covers over 20 attractions in the city on the
Thames. There will also be a daylong
sightseeing tour with private coach and local
guide of Canterbury, Dover and Leeds.
Highlights include entrance to Leeds Castle,
Henry VIII's palace set in the middle of a
lake; and Canterbury Cathedral, home of
what is regarded as the most important 12th
century stained glass collection in the world.

This package includes round-trip airfare
from Los Angeles, San Francisco or Seattle
(air options available from other U.S.
gateways); airport transfers; six nights’ hotel
accommodation; tours listed above; and
daily continental breakfast.

Subject to change and availability. Prices are for
two people and based on double occupancy. $129
USD exchange fee not included. Cash ’n’ Credits
options available. Call the Vacation Planning Center
at 1-800-457-0103.

Become a Kid Again!

Footloose in the Magical World of Disney

May 24 - 29, 2003
9,100 credits per person,
double occupancy

Fairy tale fantasy becomes everyday reality
for five unforgettable days and nights at
Walt Disney World®Resort. The discoveries
are unimaginable and the excitement is
unbelievable as solo travelers embrace the
child within on the adventure of a lifetime.

Go anywhere your imagination can take
you within four magical parks: From the
charm and wonder of the Magic Kingdom®
Park to the glitz and glamour of Disney MGM
Studios; from the awe-inspiring Tree of Life
at Disney’s Animal Kingdom® Theme Park
to the far reaches of the world at EPCOT’s”
World Showcase.

12 DESTINATIONS

Three fantasy water parks and a night
owl’s paradise at Downtown Disney®
Pleasure Island —featuring eight different
nightclubs, world-class eateries and endless
shopping— complement the enchantment.
At night, the magic glows even brighter with
dazzling nighttime parades, spectacular
fireworks, pyrotechnics, animation and
special effects, all synchronized to favorite
Disney melodies. The only thing better than
visiting the Walt Disney World®Resort is
staying in it! Experience the magic of Disney
along with legendary Disney service and
cheerful hospitality 24 hours a day. The
island spirit of Disney’s Caribbean Beach
Resort features seven pools, lush gardens
and pristine white sand beaches, as well as
unlimited use of the Walt Disney World®
Transportation system.

“Dreams Do Come True” Package

includes:

5 nights’ accommodations at Disney’s

Caribbean Beach Resort, Orlando, FL

(double occupancy)

5-day Park Hopper® Pass with

unlimited admission to the four parks

and 5 visits to Downtown Disney ©

Pleasure Island

1 dessert reception during

llumiNations: Reflection of Earth®

Call 1-800-457-0108 to reserve this
exciting package now!

Airfare and $129 USD exchange fee not included.
For best rates on car rental and airfare, book early by
calling Trendwest Travel at 1-800-953-5511 today.
Subject to change and availability. Cash 'n’ Credits
options available.
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The Woo of the Warm

2003 Delta Airfares to Hawaii

Delta Airlines brings the warmth, beauty and relaxation of both Honolulu and Maui
a little closer to you with these outstanding contracted rates throughout 2003.

Roundtrip departing from: To Honolulu To Maui
Los Angeles $ 315 USD $315USD
Chicago $ 599 USD $ 608 USD
Denver $511 USD $519 USD
Salt Lake City $ 532 USD $ 548 USD
St. Louis $ 601 USD $ 598 USD
Kansas City $ 597 USD $ 600 USD

All fares are Midweek Travel, Low Season—Monday through Thursday. Weekend
travel, approximately $30 USD additional each way—Friday through Sunday.
Low Season: January 6—April 13; April 28—May 31; August 27 —December 14.
High Season: January 1—January 5; April 14—April 27; June 1—August 26;
December 15—December 31.

Fares include taxes, security fees and surcharges, which are subject to change. For additional airfares
and information, call Trendwest Travel at 1-800-953-5511.

WorldMark Gift Certificates
They're not just for the holidays any moral
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Family Fun in
the Grand Canyon

June 27 - 29, 2003

Step back in time to the mystique of roaming cowboys
and the charm of train travel as you explore the wonders
of the Grand Canyon.

The trailhead for your journey begins in Williams,
where you’ll spend the night at the elegant Fray Marcos
Hotel. After a complimentary breakfast, you’ll embark
on your passage to the Grand Canyon South Rim
aboard a turn-of-the-century steam engine. Cowboy
characters and strolling musicians mingle and entertain
during the scenic 65-mile journey. Upon arrival at the
Grand Canyon Depot, you'll thrill to a narrated canyon
rim tour by motor coach and bed down for the night
in the heart of the historic district at Maswick Lodge.
After exploring the world’s most gorgeous gorge, re-
board the vintage train for your return to Williams. Don’t
be surprised if marauders try to shake you down on
your way home—this is the wild west, after all!

Grand Canyon Family Adventure
9,800 Credits for 2 adults
700 Credits per child

This package includes two nights’ accommodation,
entry fee to Grand Canyon National Park, round-trip
train ride, motor coach tour, one breakfast and one

dinner. Space is limited, so call 1-800-457-0103 to

reserve your grand adventure.

Subject to change and availability. Airfare not included. Cash 'n’
Credits options available.



\\11,]1 aver 1

YOU member ¢

75 UC_ILU_lL'-_‘I_E:Q eyl Internatong
vour WidOw w the world.

Opportunitics

ure avaibabde for visn in

Exciting Exchange
Eowe g asppworiua ighes

lafrahms destinoions wlos o lome anad dor away

Low-Cost

thi: vaar &t

[i'i.'m“'ﬂ]'!ﬁ Ut awny thavnaghons
imrcaldhly bow nstos - without givang wp

th vaication Elase vou own Yo can o

Lk

L Goll Resort Program £aj

(HIL R

wimwavs for tamely amd inends

ay preens ees, mbvin

Poe-clf tisnaes, il i

|l1f|1nl1.'!ﬁ'u;: |’|.I1':fil.':1riu|].~.
woive an ammial B
[ Moty plus: feferoad Wi

ties. ] e Jrang

L (nline { ONVENIenee 1

Uullm Standards <o

SPECESE ENEOCELEAHENT (0 FER

2 Years
of Membership
for the Price of 1
Only 879

r"fli sgivral pricimg 4 atontleeldy
toar s memdser enrvlfmen )

Call toll-free;
Shh-dad-0021

or JIS-filsb- 1550 3t 7759
uipsack: el i)

WK T~ W00 Mg a3sd |

INTERNVAL
I"\II RNATIONAL






